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We surveyed the current state of music 
listening in Finland for the eighth year in 
a row. We interviewed 1,037 Finns 
between 13 and 75 years of age.
We compared the results extensively
against other data sources and previous 
years.



Background
• Norstat interviewed 1,037 Finns in its consumer 

panel in mid-August 2021.

• We particularly sought respondents aged 13–15 
and 16–18.

• The key findings were weighted to represent the 
nationwide age and gender structure of Finland’s 
population between the ages of 13 and 75.

• The survey results were analysed by Omnicom 
Media Group’s Roadmap Director Kari Tervonen. 
The research team also included Susanna 
Perämaa from Teosto and Tommi Kyyrä from 
IFPI Finland.

• The survey produces information in serial form on 
how Finns’ music listening habits are changing 
over the long term.
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Age

• Music listening habits change particularly quickly between 
the age groups 13–15, 16–18 and 19–25.

• Also from that point on, there are big differences between 
the age groups 26–35, 36–45, 46–55, 56–65 and 66–75 when 
it comes to the devices used, taste in music, behaviour and 
attitudes towards music.



A year of COVID-19 and a 
digital leap in media
PART 1: Devices and platforms used for music listening



The number 
of people 
who use 
social media 
several 
times a day 
increased 
dramatically in 
2020



The online 
services of 
traditional media 
also saw growth in 
2020



New records for new media 
Use weekly Use daily Highest daily use

WhatsApp 86% 81% 92% (ages 16–35)
YouTube 76% 56% 81% (ages 13–25)
Facebook 75% 69% 83% (ages 26–35)
Instagram 62% 54% 90% (ages 16–25)
Spotify 48% 38% 78% (ages 16–25)
Netflix 44% 35% 55% (ages 13–25)
TikTok 25% 20% 66% (ages 13–18)
Snapchat 23% 26% 83% (ages 16–25)
C More 19% 13%
Viaplay 19% 13%
Disney 17% 11%
Ruutu+ 16% 11%
Jodel 13% 10% 43% (ages 19–25)
HBO 8% 5%
Amazon 7% 4%
YouTube Premium 6% 3%
Soundcloud 4% 2%
Deezer 3% 2%
Apple Music 3% 1%
Tidal 2% 1%

There are no new 
mass appeal services around the corner.



Growth in streaming and phone use
• Radio remains the most widely used listening device, 

especially in terms of the total time used

• Among people under 40 years of age, phones have already 
surpassed radios as a music listening device in terms of daily 
reach

• The computer as a music listening device lags well behind the 
phone



Which devices have you used to listen to 
music in the past 24 hours?

All Change vs 2019  Owns this device for 
music listening 

Car radio 60% -2% 65%

Phone 52% +7% 92%

Computer 29% -1% 83%

Standalone radio 25% -9% 40%

In-car streaming 20% +6% 42%

Tablet 10% -1% 48%

CD player in the car 9% -2% 41%

CD player at home 5% -5% 52%

Voice-controlled smart speaker 4% uusi 8%

Vinyl player 1% not measured 18%

Cassette tape player 1% not measured 18%



Which devices have you used to listen to 
music in the past 24 hours?

All 13–18 19–35 36–55 56–65 66–75

Car radio 60% 41% 56% 66% 63% 58%

Phone 52% 88% 76% 52% 29% 17%

Computer 29% 45% 39% 28% 18% 18%

Standalone radio 25% 7% 17% 19% 36% 53%

In-car streaming 20% 33% 39% 20% 4% 1% 

Tablet 10% 11% 11% 11% 7% 10% 

CD player in the car 9% 3% 6% 10% 12% 11% 

CD player at home 5% 4% 4% 5% 8% 6%

Voice controlled smart speaker 4% 4% 6% 5% 2% 0%



The problems of radio are often 
overstated. 
Radio is still doing fine, but will it migrate 
to people’s phones and earbuds well 
enough to have a bright future?
Phones+computers now account for nearly 
20% of radio listening and this figure is 
growing.

To some extent, this is a matter of the new 
(Spotify, YouTube, social media) naturally 
taking up some of the bandwidth of the old. 
This change will level off at some point.



Paid streaming is growing rapidly
Weekly audience sizes

All The most intensive age group

Listened to music on YouTube 58% (+5%) 13–18-year-olds (72%)

Watched music videos 43% 13–18-year-olds (59%)

Watched a paid TV broadcast 39% 46–55-year-olds (42%)

Used a paid music streaming service 38% (+5%) 19–25-year-olds (77%)

Used a free music streaming service 26% 13–18-year-olds (15%)

• Paid streaming surpassed free streaming (mainly the free version of Spotify) in 2018
• The number of paid streaming buyers is now about three times higher than the number 

of people who bought one or more physical recordings during the past year (13%)



Consumption base of live music

• 21% attended a paid concert in 2021
• 20% attended a free live music event in 2021
• 10% bought a ticket to a streamed concert in 2021
• 28% watched a free live streamed concert in 2021



Music in the media
PART 2: What music-related editorial content do I want to follow in 
the media, where from, and what kind of content?



For which music genre would you like to see 
more media stories on new (Finnish) artists? 

All 13–15 16–18 19–25 26–35 36–45 46–55 56–65 66–75

Pop 50% 59% 66% 63% 55% 50% 54% 47% 27%

Rock 43% 27% 20% 36% 53% 54% 55% 37% 29%

Finnhits 38% 9% 22% 26% 28% 18% 39% 63% 71%

Heavy/metal 25% 18% 15% 27% 34% 34% 33% 17% 7%

Hip-hop/rap 24% 48% 48% 43% 40% 29% 14% 9% 2%

• There is a clear progression of genres relative to age: hip-hop/rap, pop, heavy/metal, rock, Finnhits

• Interest in new artists closely matches the genres the respondent listens to at least somewhat 
frequently



In what media would you most like to follow 
stories on new music and artists?

All 13–15 16–18 19–25 26–35 36–45 46–55 56–65 66–75

Radio 57% 17% 39% 46% 55% 56% 62% 63% 72%

TV 38% 13% 12% 19% 33% 35% 42% 48% 62%

Podcasts 11% 16% 22% 27% 15% 10% 8% 4% 2%

Facebook 20% 11% 18% 24% 26% 22% 22% 15% 18%

Instagram 21% 46% 59% 50% 31% 15% 11% 7% 1%

Publications/
online 9% 3% 6% 11% 14% 13% 6% 5% 6%

publications

YouTube 39% 77% 51% 53% 46% 44% 31% 28% 22%

Spotify 32% 53% 74% 63% 52% 33% 21% 11% 5%



What type of new music 
would you like to see 
published more of, expressed in terms of similar 
artists?
BEHM 

Lauri Tähkä 
Nightwish 
Arttu Wiskari 
JVG 
Antti Tuisku 
Haloo Helsinki
Blind Channel 

AC/DC, Apulanta, Cheek, Doja Cat, Billie Eilish, Eminem, Ellinoora, 
Gettomasa, Jenni Vartiainen, Juha Tapio, Metallica, Popeda, Queen, 
Sanni, Vesala

Photo: Pietari Purovaara



Our research team came up with ideas for 
music programmes and tested their 
popularity with the audience. 

The figures were high.



Share of respondents interested in music 
programme ideas
Programme idea Interesting   Somewhat 
interesting

The world’s best live performers 28% 45%
The history of Finnish pop music 26% 45%
The 10 most important new songs of the month 22% 44%
Finland’s top 10 music influencers 20% 46%
Analyses of popular songs 17% 45%
Finnish pop composers and lyricists 16% 49%
Best song openings and solos 16% 41%
Big names in classical music 14% 33%
New trends in music 11% 45%



Share of respondents interested in music 
programme ideas TOP 10
Programme idea Interesting   

The world’s best live performers 28%
The history of Finnish pop music 26%
The 10 most important new songs of the month 22%
Finland’s top 10 music influencers 20%
Analyses of popular songs 17%
Finnish pop composers and lyricists 16%
Best song openings and solos 16%
Big names in classical music 14%
New trends in music 11%



Share of respondents interested in music 
programme ideas
Programme idea Interesting   Most interested age 
group

The world’s best live performers 28% All
The history of Finnish pop music 26% Adults
The 10 most important new songs of the month 22% Under 55
Finland’s top 10 music influencers 20% Under 25 and over 55
Analyses of popular songs 17% 19–45
Finnish pop composers and lyricists 16% All
Best song openings and solos 16% All
Big names in classical music 14% Over 55
New trends in music 11% Under 35



Topic + genre + media + age group
The world’s best live performers
• Rock, pop, hip-hop
• Video media
• Main age group 25–55

The history of Finnish pop music
• A wide range of genres
• TV + radio
• Main age group 40+

Finland’s top 10 music influencers
• Hip-hop and chart pop
• Online + social media
• Main age group under 30

The 10 most important new songs of 
the month
• A range of surprising new music + 

popular new music
• Multiple media
• Age groups 15–35, 35–55 separated



Music preferences
PART 3:  Taste in music, how it emerges and favourite artists



What factors do you believe have 
influenced the emergence of your 
personal taste in music the most

TOP 2
Your personality and temperament

Your favourite genre from your 
teenage years



The fact that people’s taste in music is linked to the 
surrounding culture is hardly news for anyone.

However, for a long time, studies have also found 
natural “inclinations” for certain types of music.



• Relationships with other people – including parents, friends and romantic partners 
– have a significant effect.

• Media has a crucial effect and the significance of devices and platforms is age-
related.



What factors have influenced my taste 
in music the most?
Your personality and temperament 56%
The style of music that was popular when you were a teenager 50%
Radio shows 40%
The music your friends listen to 39%
Artists who are interesting personalities 32%
TV shows 32%
Music videos on YouTube 30%
Live music concerts 29%
The music your parents listen to 22%
Pre-made playlists (e.g. Spotify) 18% 
Searches on streaming services (e.g. Spotify) 16%
Collecting recordings 15%
Your spouse’s or partner’s favourite music 15%
Music magazines/online music publications 12%
Your own hobby of playing an instrument 11%



The factors that have influenced my 
taste in music

Total 13–15 16–18 19–25 26–35 36–45 46–55 56–65 66–75

Own personality and temperament 56% 38% 59% 64% 72% 57% 58% 55% 38%
Style of music that was popular 
when you were a teenager 50% 20% 44% 44% 43% 58% 58% 50% 53%

Radio shows 40% 9% 19% 24% 33% 38% 39% 57% 62%
What your friends listen to 39% 66% 56% 59% 47% 50% 33% 22% 15%
Artists who are interesting personalities 32% 28% 32% 40% 32% 29% 30% 32% 34%
TV shows 32% 20% 13% 23% 30% 34% 28% 40% 42%
Music videos on YouTube 30% 68% 48% 57% 35% 28% 22% 16% 10%
Live music concerts 29% 7% 19% 27% 37% 31% 31% 25% 31%
The music your parents listened to 22% 42% 41% 36% 34% 25% 13% 9% 11%
Pre-made playlists (e.g. Spotify) 18% 40% 48% 44% 30% 12% 7% 6% 2%
Searches on streaming services (e.g. Spotify) 16% 33% 41% 43% 25% 13% 5% 4% 2%
Collecting recordings 15% 3% 1% 3% 14% 13% 24% 27% 14%
Your spouse’s or partner’s favourite music 15% 4% 16% 25% 19% 14% 14% 16% 7%
Music magazines/online music publications 12% 2% 1% 5% 16% 17% 17% 10% 11%
Your own hobby of playing an instrument 11% 10% 25% 14% 16% 12% 6% 10% 7%



How taste in music emerges: 
For women, non-music-related factors influence their taste slightly more than for men

Man Woman
Your personality and temperament 49% 64%
The style of music that was popular when you were a teenager 47% 53%
Radio shows 43% 38%
The music your friends listen to 38% 40%
Artists who are interesting personalities 27% 38%
TV shows 26% 37%
Music videos on YouTube 30% 29%
Live music concerts 27% 31%
The music your parents listen to 20% 25%
Pre-made playlists (e.g. Spotify) 17% 19%
Searches on streaming services (e.g. Spotify) 15% 16%
Collecting recordings 17% 14%
Your spouse’s or partner’s favourite music 10% 20%
Music magazines/online music publications 12% 13%
Your own hobby of playing an instrument 12% 10%



Factors behind people’s taste in music 
Personality and temperament are particularly significant 
factors behind people’s taste in music for fans of these 
genres: metal, prog, classical, jazz

Artists who are interesting personalities is a particularly 
significant factor behind people’s taste in music for fans of 
these genres: hip-hop/rap, also pop

One’s own hobby of playing an instrument is a particularly 
significant factor behind people’s taste in music for fans of 
these genres: jazz, prog, classical



What kind of music falls in 
the Finnhits genre
PART 4



The old question - what is the definition 
of Finnhits (iskelmä)?



What does 
the word 
iskelmä 
refer to 
today?

• Melodic music that is easy to listen to
• Ballad-like storytellers
• The kings of open air dance pavilions
• Part of the Finnish rock genre
• Pop music that works for everyone
• Old dance music
• Finnhits/schlager from the 1970s

There is a very large number of favourite 
performers due to the high degree of 
deviation in the voting.



The most popular artists in the Finnhits 
genre in 2021

5% Lauri Tähkä, Kaija Koo, Juha Tapio
3% Kari Tapio, BEHM
2% Suvi Teräsniska, Popeda, Haloo Helsinki

1% Agents, Anna Puu, Antti Tuisku, Apulanta, Arja Koriseva, Arttu Wiskari 
Eppu Normaali, Erin, Hector, Irwin, Jari Sillanpää, Jenni Vartiainen,
Johanna Kurkela, Juice, JVG, Katri-Helena, Leevi & the Leavings, Matti ja Teppo, 
Olavi Virta, Paula Koivuniemi, Paula Vesala, Rauli Badding, Sanni, Souvarit, 
Tapio Rautavaara, Tuure Kilpeläinen, Vesa-Matti Loiri, Yö, Yölintu



The list of favourite Finnhits performers 
is now full of artists who... 
...were previously classified as rock, rap or pop

...have avoided being labelled as Finnhits like the plague 

Finnhits refers to music with a catchy melody and captivating lyrics 

Finnhits artists create hits enjoyed by the masses in Finland 



Nowadays, no-one needs to be 
embarrassed by being labelled as a 
Finnhits artist.



Jazz favourites
Some 30% of Finns can name at least one jazz artist, there is a lot 
of deviation in the results 
• Louis Armstrong 2%
• Ella Fitzgerald 2%
• Miles Davis 1%
• Frank Sinatra 1%
• Duke Ellington 1%
• Iiro Rantala 1%
• Dizzy Gillespie 1%
• Emma Salokoski 1%
• Jukka Perko 1%
• Lenni-Kalle Taipale 1%
• Timo Lassy 1%



Best-known record labels
First mentioned                 About 2/3 of Finns can name at least one record 

label, 1/3 can name several
1. Sony Music 13%
2. Warner Music 10%
3. Rähinä Records 7% 
4. Universal Music 6%
5. Love Records 6%
6. Fazer 6%
7. EMI 4%
8. Poko Records 3%

Decca 1%
Nuclear Blast 1%
Mökkitie 1%
Kaiku 1%
RCA 1%
Spinefarm 1%
Virgin 1%



Female or male artists
PART 5: Towards audience questions



Do you prefer to listen to male or 
female artists?



Of course, like the majority of the survey 
respondents, we know that... 
• Binary gender classification is a bit obsolete.

• The quality of music does not depend on the artist’s gender in any way.

• Both men and women have great voices and not-so-great voices.

• The type of singer that suits a song depends on the song.

Nevertheless, we included this in the survey because we are often asked why 
the list of favourite artists is male-dominated. 
Of the artists mentioned in today’s presentation in lists where the respondents 
were asked to spontaneously name artists, well over 60% of the top artists were men.



3 in 4 Finns don’t specify a gender preference when it comes to 
favourite artists, but the number of people who prefer male 
artists is twice as high as the number of people who prefer 
female artists
Do you usually prefer to listen to male or female artists?
Enjoy both equally 76%

Enjoy female artists slightly more 6%
Enjoy female artists much more 2%

8 %

Enjoy male artists slightly more 13%
Enjoy male artists much more 4%

17%

The respondents who indicated a preference for one gender or the other were 
also “true to their word”.
Their responses to the other survey questions consistently mentioned male or 
female 
artists to a larger extent than average.



Women were slightly more likely to prefer 
male artists than men

Man Woman

Enjoy both equally 76% 76%

Enjoy female artists slightly more 7% 5%

Enjoy female artists much more 3% 1%

Enjoy male artists slightly more 11% 14%

Enjoy male artists much more 3% 4%



Reasons for 
preferring female 
artists
• Relatability (women)
• Enjoying the female voice (men)
• Better, more pleasant voice
• Women are currently bringing more 

fresh ideas to pop music



Reasons for preferring male 
artists
• My preferred genre is dominated by male vocalists (metal and hip-

hop)
• Enjoying low vocals
• Habits, “there are more good ones”



The higher popularity of male artists compared 
to women is mainly due to the (cumulative) 
higher supply, especially in certain genres of 
music.

Enjoying low vocals is the most common reason 
not related to the quantity of supply.

The reasons for this were not particular to any 
age group or that male listeners would be 
especially likely to prefer male vocalists.



Before the final discussion



The three most commonly named 
favourite songs of summer 2021

2.
Bad Habits
Ed Sheeran

1.
Vauhti kiihtyy
Portion Boys

3.
Aavikko

Lauri Tähkä
4. Måneskin: I wanna be your slave. 
The first semi-heavy song to nearly make it to the podium during the period 2013–2021.



Contact information for questions:
Kari Tervonen +358 (0)50 437 0677
kari.tervonen@omnicommediagroup.com

Tommi Kyyrä 
tommi.kyyra@ifpi.fi

Susanna Perämaa 
susanna.peramaa@teosto.fi

Thank you!

mailto:kari.tervonen@groupm.com
mailto:tommi.kyyra@ifpi.fi
mailto:susanna.peramaa@teosto.fi
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